OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF Original Page 11.1

TELECOMMUNICATIONS, INC.
TENNESSEE

ISSUED: October 1, 1996

President - Tennessee
Nashville, Tennessee

A7. COIN TELEPHONE SERVICE

A7.8 SmartLine® Service for Public Telephone Access (Cont'd)
A7.8.1 General (Cont'd)

D. Features of the SmartLine® service are as follows: (Cont'd)

8. The Company's operator system will handle 0-, 0+ and 1+ intraLATA tol] calls and 0+ local calls from SmartLine®
service lines. All 10XXX 0+ or 101XXXX 0+ dialed intraLATA toll calls will be routed to the dialed carrier.

9. At present, sent paid interLATA, interstate and international calls originating from SmartLine® service lines, including
but not limited to 1+, 10XXX I+, 101XXXX 1+, 011+, 10XXX 011+ and 101XXXX 011+ access code calls, will be
forwarded to AT&T for coin rating and completion. When other interexchange carriers provide sent paid service, 1+
presubscription interLATA calls will be permitted. Special billing/coin sharing arrangements between the SmartLine®
service subscriber and their respective carriers will be the responsibility of the SmartLine® service subscriber.

10. International Call Blocking (011+) is available through the BellSouth Telecommunications, Inc. Tariff FCC No. 1.

11.  All 0+ interLATA calls will be routed to the SmartLine® service subscriber presubscribed carrier.

12. The Company shall not be liable for shortages of coins collected and deposited at the subscriber's equipment. Except
where provided elsewhere in this Tariff or by rule or regulation of the Tennessee Public Service Commission, the
Company shall not be liable for end user fraud of whatever nature occurring at or in association with subscriber's
equipment.

A7.8.2 Rates and Charges
A. SmartLine® service will be provided on a usage rate basis where facilities are available at the rates and charges following in
A3.2.9 for RegionServ.
B. Usage Rate Service
1. The following monthly rate is applicable to SmartLine® service on a per line basis for those lines provided on a non
discounted usage option on RegionServ.
Monthly
Rate usoc
(a) Two way, per line $49.00 SLR
(b)  Outward only, per line ' 49.00 SL1

2. The following monthly rate is applicable to SmartLine® service on a per line basis for those lines subscribing to the
Discount Usage Option on RegionServ.

(a) Two way, per line 50.00 SLD
(b)  Outward only, per line . 50.00 SL8

3. Usage charges will be billed as specified in A3.2.9 - RegionServ Rate Schedule. Local usage charges will not be
capped.

C. Where usage rate service is not available on SmartLine® service, the line will be provided on a Fixed Usage Equivalent rate

basis until usage rate service is available. Fixed Usage Equivalent Service will be converted to usage rate service as it
becomes available at no cost to the subscriber.

1.  Fixed Usage Equivalent

(a) Two way, per line 60.00 SLF
(b) Outward only, per line 60.00 SLA

® Registered Service Mark of BellSouth Corporation

EFFECTIVE: October 31, 1996
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BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF Original Page 11.2

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

TELECOMMUNICATIONS, INC.

TENNESSEE
ISSUED: October 1, 1996

President - Tennessee
Nashville, Tennessee

A7. COIN TELEPHONE SERVICE

A7.8 SmartLine® Service for Public Telephone Access (Cont'd)
A7.8.2 Rates and Charges (Cont'd)

D.

E.

2R =

z

0.

P.

Sent paid local calls will be rated by the SmartLine® service subscriber's set. The network will determine if the local rate has
been satisfied.

Operator handled sent paid local calls will be rated to the end user at the rate set forth in A7.1 plus the appropriate operator
surcharge in Section A3. of this Tariff. The SmartLine® service subscriber will be charged the appropriate usage rate in A7.8
preceding.

Non-sent paid local calls will be rated to the end user at the rate set forth in A3.2.9 plus the appropriate operator service
charges specified in Section A3. of this Tariff.

Sent Paid intraLATA long distance calls will be rated to the end user at the long distance rate and the appropriate operator
surcharge set forth in Section A18, of this Tariff. The SmartLine® service subscriber will be charged the long distance rate set
forth in Section A18. of this Tariff.

Non-sent paid intraLATA toll calls will be rated to the end user at the long distance rate and the appropriate operator service
charges set forth in Section A18. of this Tariff.

Sent paid calls to the Expandcd Service Area will be rated to the end user at the long distance rate and the appropriate
operator surcharge set forth in Section A18. of this Tariff. The SmartLine® service subscriber will be charged the Expanded
Service Area rate set forth in A3.2.3.C.L.b. of this Tariff.

Switched Access charges for usage as provided in Sections E3. and E6 of the Access Services Tariff apply. Charges are
billable to the interexchange carrier.

Touch-Tone Calling Service will be provided at rates specified in A13.2 of this Tariff for business individual line service.
Service charges as covered in Section A4. of this Tariff for business individual line service are applicable.

Listings in connection with SmartLine® service are furnished under the regulations specified in Section A6. of this Tariff for
Company and Customer Owned Pay Telephone Service.

Suspension of service, as covered in A2.3 of this Tariff, is not available unless the instrument is totally inaccessible to the
general public on a temporary basis. In all cases, the decision to permit temporary suspension of service rests with the
Company.

When service is temporarily suspended at the subscriber's request, a Service Ordering Charge and a reconnected Line
Connection Charge, as specified in A4.3 of this Tariff will be charged for each telephone number restored.

Rates for Verification and Emergency Interrupt Service as provided in Sections A3. and A18. of this Tariff are applicable.

A7.9 Reserved For Future Use

A7.10 Coin Refund and Repair Referral Service (CRS)
A7.10.1 General

A.

B.

Coin Refund and Repair Referral Service (CRS) provides handling of refund requests and repair referrals generated by the end
users of Independent Payphone Provider (IPP) public telephones. End users may request refunds for coins lost during an
attempt to place local, intraLATA or interLATA calls and/or submit repair/trouble reports for the IPP public telephone to the

Company's operator services.
CRS is available to any IPP outside confinement facilities which also subscribes to Operator Screening. CRS will not be
provided for pay telephones located in confinement facilities.

A7.10.2 Regulations

A.
B.

All access lines subscribed to CRS must be subscribed to the same option.
The IPP public telephone must include detailed instructions on how to obtain refund and repair referral assistance.

Material appearing on this page previously appeared on page(s) 11 of this section.

EFFECTIVE: October 31, 1996
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OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

BELLSOUTH GENERAL SUBSCRIBER SERVICES TARIFF Original Page 11.3

TELECOMMUNICATIONS, INC.

TENNESSEE
ISSUED: October 1, 1996 EFFECTIVE: October 31, 1996

President - Tennessee
Nashville, Tennessee

A7. COIN TELEPHONE SERVICE

A7.10 Coin Refund and Repair Referral Service (CRS) (Cont'd)

A7.10.2 Regulations (Cont'd)
C. The Coin Refund portion of the service will be provided on one of the following options:
1.  Option 1 - The Company operator will take the refund request from the end user and forward the information to the IPP
for processing.
2. Option 2 - The Company operator will take the refund request from the end user. If the request is for a credit to the end
user's account with the Company, the operator will issue the credit. Any other refund request will be forwarded to the
IPP for processing.
3.  Option 3 - The Company operator will take the refund request from the end user and issue a credit or draft as requested
by the end user.
D. Repair referral service will be offered with any of the coin refund options or on a stand alone basis. The Company operator
will take the repair report from the end user and refer to the IPP for handling.

Material appearing on this page previously appeared on page(s) 11 of this section.



BELLSOUTH

TELECOMMUNICATIONS, INC.

TENNESSEE
ISSUED: September 16, 1996
BY: President - Tennessee
Nashville, Tennessee

OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

GENERAL SUBSCRIBER SERVICES TARIFF

A7. COIN TELEPHONE SERVICE

A7.10 Coin Refund and Repair Referral Service (CRS) (Cont'd)

A7.10.2 Regulations (Cont'd)
E. In case of system outages or lost data, the Company shall have no liability and shall not be responsible for providing refunds

or repair referrals to the end user.

Original Page 12

EFFECTIVE: October 16, 1996

F. Charges for CRS and the amounts of the refunds to the end user will be madé based solely on the Company's refund request

data,

=0

Non-payment of charges for CRS may result in the interruption of the IPP's access line service.
Any request that results in a repair referral and a refund referral will be charged as two referrals.
IPPs requesting to terminate CRS after subscribing lines to the service must give the Company thirty days advance notice.

The IPP will be responsible for the charges incurred for CRS during the thirty day termination period. The IPP will also be
responsible for any changes to its payphones and/or instruction cards after the service has been interrupted, terminated or

disconnected.

A7.10.3 Rates and Charges
A. The rates listed in 2 and 3 following are in addition to the actual amount of the refund.

1. Option 1
(a)

2. Option2
(a)
(b)

3.  Option3
(a)
(b)

4.  Repair Referral

(a)

per referral

per referral
per credit

per credit
per draft

per referral

Rate
$1.60

1.60
1.68

1.68
248

1.60

UsocC
NA

NA
NA

NA
NA

NA



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

SOUTH CENTRAL BELL GENERAL SUBSCRIBER SERVICES TARIFF Original Page 1
TELEPHONE COMPANY

TENNESSEE
ISSUED: November 1, 1986 EFFECTIVE: December 1, 1986

BY: President - Tennessee
Nashville, Tennessee

OBSOLETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE

CONTENTS

A107.1 Reserved For Future Use
A107.2 Semipublic Telephone Service
Al1072.1 Reserved For Future Use
Al07.2.2 Reserved For Future Use
Al107.2.3 Reserved For Future Use
Al107.2.4 Reserved For Future Use
Al07.2.5  Associated Items Of Equipment (Tariff Reference A7.2.)



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

SOUTH CENTRAL BELL GENERAL SUBSCRIBER SERVICES TARIFF First Revised Page 1

TELEPHONE COMPANY Cancels Original Page 1
TENNESSEE

ISSUED: November 17, 1995 EFFECTIVE: December 19, 1995

BY: President - Tennessee
Nashville, Tennessee

A107. OBSOLETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE
A107.1 Reserved For Future Use

A107.2 Semipublic Telephone Service
A107.2.1 Reserved For Future Use
A107.2.2 Reserved For Future Use
A107.2.3 Reserved For Future Use
A107.2.4 Reserved For Future Use
A107.2.5 Associated Items Of Equipment (Tariff Reference A7.2.)

A. Booths And Special Mounting Arrangements
1.  (Obsoleted September 29, 1973, Type B)

Installation Monthly
Charge Rate UusocC
(a)  Shelf for Coin Collector and Directory s- $2.30 9AL
Mounting - SB Shelf
(b)  The Pearl Shelf, each - 5.30 CS8OKD
2. (Obsoleted October 14, 1981 Type B)
(a) Indoor booth - PB700-AB - 7.60 C80K1
(b) Indoor wall booth - T-700 - 3.05 C80KS
(c)  Semi-booth - Shelf #20 - 3.08 C80KQ
(d)  Shelf for Coin Collector and Directory - 2.30 C8OKT
Mounting Shelf #19
(e)  Walk-up, Drive-up booth - KS16705 - 4.58 CT8s4
()  Walk-up Drive-up booth - KS19426 - 4.55 C26++
(g) Extension without instrument - 2.08 CYu
(h)  Indoor booth - CKT Term - 7.60 CTG+
3. (Obsoleted October 14, 1981 Type C)
(a) Indoor booth - KS19340 125.00 22,28 C92++
(b)  Outdoor booth - Airlight #1 - KS14611 225.00 42.50 CTY++
(c)  Outdoor booth - KS19580 225.00 42.50 BAV++
(d) Standard indoor booth - #11 150.00 21.00 CTB++
B. Semipublic Additional Station Set
1. (Obsoleted)
(a)  Semipublic Additional Station Set - 7.70 CUG+
(Includes Privacy Kit)

(b) Requires Busy Lamp And Instruction Card - - CKD



OFFICIAL APPROVED VERSION, RELEASED BY BSTHQ

SOUTH CENTRAL BELL GENERAL SUBSCRIBER SERVICES TARIFF Original Page 2
TELEPHONE COMPANY

TENNESSEE
ISSUED: November 17, 1995 EFFECTIVE: December 19, 1995

BY: President - Tennessee
Nashville, Tennessee

A107. OBSOLETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE

A107.2 Semipublic Telephone Service (Cont'd)
A107.2.5 Associated Items Of Equipment (Tariff Reference A7.2.) (Cont'd)

B. Semipublic Additional Station Set (Cont'd)
Obsoleted December 19, 1995, Type B - Not available for new installations, additions or on transfers of service to new

location.
2. Station Auxiliary Signal'? (T)
Installation Monthly
Charge Rate UsocC

(a)  Auxiliary bells, each s- $1.60 EXB
(b) Auxiliary gongs, each - 1.90 EXG
(c)  Horn duo-potential, each - 6.70 HN2
(d) Horn, duo-potential, each - 9.40 HN4
(e) Auxiliary gongs, outdoor, each - 1.65 EX2
(f)  Auxiliary belis, outdoor, each - 1.40 WWé
(g) Ringer cutoff, per station equipped 6.00 .60 CFF

Note 1: A suitable opening and provision for concealed wiring shall be furnished by the subscriber.

Note2: The Service Charges specified in Section A4. of this Tariff apply to the service connection,
moves, or changes.

Material appearing on this page previously appeared on page(s) 5 of section 7
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 EXHIBIT B
RECEIVED

DEC ¢ ¢
COMMISSIONERS:
808 QUADEN, CHAIRMAN © paeCutive Sscratery
o  COVER
R L hoae e T el et
STAN VMI xcunve '

Georgia Public Service Commission

344 WARHINGTON STRERY. O.W.
-ATLANTA. QLORGIA 30334-8701
[ 4

- c (404) §86-4801 OR 1 (800! 202-8M13 .Ecm
- RECHMVED

OEC 4 4 W98 DEC 4
taecutive Socratary
8. Public § mﬂg: Docket Neo. m..u Go. Puthie Service Commigeion
FIRSY SUPPLEMENTAL onoen

IN RE: Pelition of the Georgis Public Communications Association, inc. for the
|mphmmendLEcPumiphomso~butoCmp«nmm
"Same Terms, Same Conditions” and for the investigation of LEC pricing
mmmmmmmrmm jons and
Compatition Development Act of 1986

© HEARD: November7, 1996 - DECIDED: November 7, 1995

[

On June S, 19986, the Georgia Public Communications Associstion, inc. ("GPCA")
filed its Petition in the above docket and served BeliSouth Telecommunications, inc.
("BST) with a copy of the Pelition simuitenecusly with its filing. BST intervened in the
dockst and became a party of record.

Both prior to and sfter the filing of GPCA's Petition, GPCA and BST engaged in
mmMMhM“wamﬂimmmm
that were raleed in this docket

GM“WWmmmWMMmmmm
issues, mmmwmwmnmmmmma "Stipuiation
Setwaen the Gecrgia Public Communications Associstion, inc. and BeliSouth
Telecommunications, inc.,” attached hereto ss Exhibit "A", mwmm@m
and BST resoives sil issues between them,

On October 18, 1968, the GPCA fiiaed its Motion fer Approval of Sipulation with BST
in the above styled docket.



| forth in Exhibit “A" Is spproved.

I WHEREFORE, itis

mmtmmmmmuumummmom
Public Communications Association, inc. and BeliSouh Towmmlutiom. inc. &9 st

QRRERED FURTHRER, that within thirty (30) days of the date of this Order, BST will
file tari®f revisions by which GPCA purchases mlen fram BST, as required by the

. Stipulation.

MGPCAMM.!WMW a8 it applies to
BST. W’am“mv;maubmmmmm companies other

ORDERED FURTHER, thet GPCA wil diarnies e petition filed in Docket No. 4884-
U which sought relief and exemption from increases in iine charges resulting from the
expension of the Atianta melropoiitan local calling ares. msuwhummwleamu

for GPCA in all rate groups.

QRDERED FURTHER, that jurisdiction over implementation of this Stipulation is
expressly retained for the purpose of entering such further Order or Orders ae this
Commicplon may deem just and proper.

ORDERED FURTHER. thet & motion for reconsiderstion or other motion for the
mudmmmmmomnmdmom uniess atherwise ordered

. by the Commission.

. The ehove uyaeuonofm Commission in Administrative Seasion on November 7,
1998, |

SO fb Pt

 Execulive Secretary

st o1

|




BEFORE THE
GEORGIA PUBLIC SERVICE COMMISSION

IN RE:

,Petition of the Georgia
‘Public Communications
Association, Inec. for the
Implementation of LEC

Pay Telephone Services to
‘Competitors under "Same Ternms,
-Same Conditions® and

for the Investigation of
"LEC pricing and service
-offering practices under the
Telecommunications and
Competition Development Act
of 199%

DOCKET NO. 5876=-U

et N At e N N Gt P NS N N A okt S Nt P

IHE GEQRGIA PUBLIC COMMUNICATIONS ASSOCIATION, INS,
This. Stipulation entered into this _-7;22 day of Septerber.
11595 by and'betweon'the Georgia Public Communieations
jAssociation. Inc. ("GPCA") and BellSouth Telecomnunicatioms, Ir:.
 ("BellSouth"), as follows:

WHEREAS, GPCA is a nonprofit corporation organized and
existing under the laws of the State of Georgia comprised of
companies and individuals which operate privately owned pay

’tolophonos pursuant to Certificates of Authority ijssued by the -
| Georgis Public Service Commission ("the Commission®), such
' companies and individuals being gensrically known as independent

f payphons providers ("IPPs");

R
Exhibit "A" . -



WHEREAS, BellSeuth i3 a local exchange company ("LEC")
huthorizad by a Cartificate of Authority issued by the Commission

to provide local telephons service vithin the State of Gecrgis,

which service includes public and semipublic pay t.lcphono’
ﬁsorvicoc;
| WHEREAS, GPCA members must purchase {nterconnectien services
'Yn'oréar to provide public pay telephone service within the State
of Georgia pursuant to tariffs filed and approved by the
:Commissicn fron BeliSouth;
WHEREAS, BellSouth provides these interconnection serviceas
to IPPS pursusnt to twe current tariffs: |
. a. General Subscriber Sorv§cnn Tarift § A7.4, at, s8aQ..
"Public Telephone Access Services for Customer Provided
:Equipuoﬂt; current version effective March 5,.1990 {("the IPP
;Basic Line"); and
b. General Subscriber Services Tariff § A7.8, af. geqd..
iSnartLino' Service for Public Telephone Access, current version
eftactive Janusry 7, 1994 ("the IPP Coin Line");
WHEREAS, BellSouth, under its Certificate of Authority, also
provides public pay telephons ssrvice to the general public which

é H
‘service coapstes vith service provided to the public by IPPs;



WHEREAS, GPCA tiled a petition with the Gecrgis Public
Service c»aiﬂic-ien, styled: l In Rat PRatition o2 tha Gearsis
Bublic Comnunications Asacciation, Inc. for the implamentation of
LEC Pay Telephone Services %o Conpetitors under "sSans Tarms..Sane
sonqitiona” and for the inveastigation of LEC pricing and service
offexing practices under the Telscommunications and Compatition
' W Deckat $876-U ("the Docket®) to require
'BcIISOuth, as a LEC, tO provide pay telephone related services to
"IPPs on the same terms and same conditions as it provides service
to its own pay telephone service and to reguest that the
:Ccmmisnion investigate LEC pricing and service offering practices
fundor Q.C.G.A. § 46-5-168(a) (%), gho Teleconnunications
‘Compatition andkbovnlopnnnt Act of 1998 ("the Act");

WHEREAS, the Commission has issued a scheduling Order in the
‘Decket for the purpose of taking testimeny and exhibit evidence
‘in support or oppoéition thereof; and
| WHEREAS, GPCA and BellSouth desire to settle and reselve any
and all iosu;a pending in the Docket betveen them;

NOW THEREPORE, for and in consideration of the nutusl
~ premises and premises contained herein, GPCA and BellSouth de
" hereby oﬁ:af tnto the following Stipulation to settle and

conclude the Docket and egree as follove:

“3e



1. Beauired BellSouth Revision:

BollSough shall, within thirty (30) days of the appfoval of
this Stipﬁratioﬁ by the Commission, file with the Commission
tarite revisions By which IPPs purchase the IPP Basic Line and
"eh. IPP Coin Line from BellSouth to be effective thirty (30) days
iroa the date of filing.

The rats for IPP Basic iino and IPP Coin Line shall be a
&1¢tinct flat rate, without any Basic Local Calling Areda Usage
charges. For IPP Basic Line service in each separate BellSouth

rate group, the rate shall be:

Rate Group 2@ $28.00
Rate Group 5: $36.60
? Rate Group 7: $43.90
Rate Group 12: $57.00

For IPP Coin Line service the rate shall be §36.00, regardiess of
rate group.’

The tariffed rate from the IPP Basic ﬂino in all rate groups

and the IPP Coin Line shall include the follovwing services and/or

I!unctions at no separats or additional charge to the rates set

fforth above:

a. Optional Service Peatures, (Central Office Blocking

fwi:h Ooperator Sereening) identified and containod in General

-



Subscriber Services Tariff A7.4.4 on the effective date of this
Stipulation, including all uubpai'ta; and

b. Touchtone service. ‘

2. Rallsouth’s Public Communications Qperasien:

GPCA agrees that it shall net pursue an isputation rule
intended to effect BellScuth's Public Communications opsration
fravidcd. howaver, at sguch tisme, if ever, that BellScuth's Public
Communications business unit {s deregulated, or for any
operations where BellScuth provides pay telephone service as an
IPP, BellScuth shall:

(1) if operated as a3 scp;;ato IPP subsidiary
it shall pay the same tariffed rates as other
: | 1pPs, or
(2) if operated on an integrated basis |t
shall comply with the acécuntinq Tules for
the treatmant of the oxﬁonsos of a
doroqulaeod caryico adopted by the
sppropriate regulatery agency.

3. New Saxvicea:

If BellScuth develeps any central office based function or
_toatﬁrc subsequent to the Qttoétiyo‘dnto of this Stipulatien for
‘the coin line used by BellSouth in its public pay telephons

-s-



business, to the extent required by 0.C.0.A. § 46-5-164 or other
japplicablo Georgia rules or ragulations, BellSouth will make such
new function or feature available on the same terms and

1

conditions to IPP subscribers.
{ 4. [ ' "
Ratition:

GPCA shall, upon Commission approval of BellSouth's tariff
revisions required by this Stipulation by the Comnission, dismias
Docket 5876~U, as it pertains to BellSouth. The submission of
kehis Stipulation to the Commission for ite approval shall in no
way constitute or be censtrued as an admission as to the factual
‘basis of the allegations contained in'GPCA‘o petition and shall
‘only constitute 3 compromise and gsettlement of disputed claims.

This _ 327  day of September, 1995.

BELLSOUTH TELECOMMUNICATIONS, INC.

By:

Thomas L. Namdy
Reerm 397 1ts: Vice President-Regllatery
128 Perimeter Center West

Atlanta, GA 30346

£(770) 391-3430
GEORGIA PUBLIC COMMUNICATIONS

ASBOCIATION, INC. .

” Newton M. Galloway
Hendrix & Smith

‘P. O. Box 632
1113 Concord Street

Jedulon, GA 90295
. (706) 567-3080
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EXHIBIT C

P rivate Payphone '
Providers '

Handbook®

Public Communications



BELLSOUTH

TELECOMMUNICATIONS ©

KENTUCKY

NO. CAROLINA

SO.
CAROLINA

MS

Independent Payphone Providers Service Center

Medical FPorum
980 N 22nd St. Suite 930

Birmingham, AL 35203

Telephone - South Central $57~2647
Southern Bell 780-2171
Toll Free 1 800 786-7619
Facsimile -~ South Central 587-2191
Southern Bel) 780-2291

Outside BST 205 321-2191



PRIVATE PAYPHONE PROVIDERS HANDBOOK

TABLE OF CONTENTS
General information
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PRIVATE PAYPHONE PROVIDERS HANDBOOK

TABLE OF CONTENTS

Service Order Procedures (continued)

Checklist for Public Access Line Instaltation . .. .......... . ..................
Exampie: Sampie Checklist . . .. .... ... ... . ...

Disconnecting South CentraiBeltLines .. ... ....... ... .............. ...

Exhibits:
Discrepancy Resolution Letier (Customer of Record . acted) .......
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SamplePaymentBond ........... ... ... iiiieeceee.n.

Options

Line Types aNd FeatUreS . ..... .. ... .. i iiiin i
installation and Repair Procedures

INStallatioNn ProCeAUres ............. ... ... ciieiiiiiaii it
instaliation Scheduli: ; (Due Dates) ....... e N ...
Order Changesand Cancellations .......... ... ................. e
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Repair Procedures ...........

Purchasing Southern Beli/South Central Bell Equipment

Sale Of EQUIPMIBNL . . ... . i ieiaaeer e '

Exhibits: -

Enclosure Price List . ......... ... ... . . it
Support and Protective Equipment Price List ........................
Bill of Sale~ - Alabama, Kentucky. Louisiana and Tennessee ..........
Bill of Sal@ =~ —MiSSIBSIPPI ... ...... ... i .
Bill of Sale- ~Louisiana (Corporation) ........... ................
8ilt of Sale- - Southem Be!l Telephone and Telegrap ~ompany .......
Exhibit A ... ... ... A

Directory Listings and Delivery

Directory LIStNGS .. .......... . e e
Directory Delivery . ... ..... ... e
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PRIVATE PAYPHONE PROVIDERS HANDBOOK
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PRIVATE PAYPHONE PROVIDERS HANDBOOK

introduction

Purpose of
Handbook

CHAPTER 1
GENERAL INFORMATION

This handbook is provided by BeliSouth Telecommunications (BST) to you,
our customaer, for your exclusive use and assistance. itis in no way intended to
craate a binding agreement. The terms and conditions under which BST pro-
vides talscommunications services are set forth in the Company's tariffs,
which have been filed with and approved by each state’s Public Service Comn-
misgion. Nothing in this handbook is intended t0 supersede the requirements
outlined in the state ~ specific tariffs. Please refer 10 each siate—specific tab in
the back of the handbook for information on how to obtain copies of Public
Service Commission Tariffs.
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INDEPENDENT PAYPHONE PROVIDERS HANDBOOK

Updates to the Handbook

How to Receive This hangbook may be reproduced only for your Company $ own exclusive

Updates use and should be retained for future reference. Updates to the hanabook will
beissued quarterly and can be mailed directly to you Or sentto your state’'s pay
telephone association. The fofm below shouid be used 10 inaicate the mailing
address for updates, as well as future address changes. This page should be
locally reproduced as needed. '

Update Form CHECK ONE:
MAILING ADDRESS FOR UPDATES i)
CHANGE MAILING ADDRESS (1
COMPANY
ADDRESS

NAME
DATE
TELEPHONE

RE™ ‘SN TO: independent Payphone Providers Service Center

BeliSouth Telecommunications
) Medical Forum
950 N 22nd St. Suite 930

Birmingham, AL 35203

. .

This form can be faxed to our IPP Center .

e  Within South Central Bell service area - 10ll free 557-21M
e  Within Southern Bell service area - toll free 7802291
e Qutside BST Area - charges apply 205 321 =219
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!

independent Payphone Providers Service Canter

Purpose

_Responsibility

The purpose of the IPP is to provide a central point of contact to whicn Pnvate
Payphone Providers (PPPs) place orders for BeliSouth Telecommunications
tariffed services, when such services are to be associated with Public Access
Line Service Offerings.

Optional services are not a requirement of basic service instaliations. Optional
services can be canceled without a cancellation charge.

The IPP is your point of contact for any matter related to Public Access Line
Service. The VPC will also attemnpt to direct you 10 the appropriate person or
department for assistance with matiers outside the scope of services provided

by the VPC.

Most trouble reports should be called directly to the BellSouth Telecommu-
nications Repair Service Bureau. Repair Service tslgphone numbers and the
procedures for reporting trouble are located in Chapter 8 of this handbook.

The IPP provides the following services for its customers:
¢ Provide rates and other information for BST services
¢ Negotiate and coordinate all service order activity

® Negotiate and process all BST equipment sales

e Hangdle billing inquiries including certain toll inquiries, payment arrange-
ments and general questions

e Handies tariff violations as directed by each state's Public Service
Commission

® Handles provision of BST revenue and commission informanon when
authorized by the location provider

continued on ine next page
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